
















Is Our \Vater System Meeting Other Rules That Govern Operations? 
During 2024, our system was in substantial compliance with applicable State drinking water operating, monitoring and 
reporting requirements. To comply with the on-going laws and regulation the Village of Johnson City Water Department 
conducted two bi-annual lead and copper tests in 2024. 

Jan 2024 - June 2024 Monitoring Period Data 
90th percentile Result: 

Pb 0.003 Cu 0.52 

July 2024 December 2024 Monitoring Period Data 
90th percentile Result: 

Pb 0.002 I Cu 0.28 I 

What Improvements Are We Making? 
• 2300' of new water main and valves were upgraded in 2024
• 1000' of 8" water main was completed on Carlton St.
• 300' of 12" water completed on Grand Ave between Baldwin St and Harrison St.
• Bolt replacement program on Valves on Reynolds Rd.
• New Hydrant was installed on Lou Rene Cir.

Why Save Water and How to Avoid Wasting It 
Are Water Leaks Costing .You Money? Periodically YouShould: 

Check all faucets for drips. Replace worn 
and leaking washers; gaskets, pipes or 

defective fixtures. 

Cheek-for leaks on outside faucets, and 
make sure thevalve closes properly. 

How Much Water Do I Use? 
i; __ 

Many customers ask the question 11how much water does the average; 
person use each day? The answer to this question requires a 

definition of the "average person". In general) per capita water use i' 
ranges from about 40 to 80 gallons per day (gpd). The following chart (' 

shows estimates of personal water use: 
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Bathing 

Sink 

Toilet 

Washing Clothes 

Washing Dishes 

Cooking 

Miscellaneous 

Total 

15 • 25 

3-5

5 - 15 

10-20

5 - 10 

1-2

1 - 3 

40-80

Check for Leaky t=aucets- The next place to check for a.leak Is your sink 
and balhtubfaucets.Replacing !he rubber O-ring or washer inside the• valve can usually repair dripping faucets; 

The.following table atthe bottom of this page shows the amount of water 
that can be lost (and billed fo your acccunt) for various size leaks. 

-1-loW.C.inJ C:heckMyVllaterU$11.ge?.

To determihe:your average daily U$e !b�IJnecKyoJra�il�no� asage:
j
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A dripping leak 
consumes: 15 gallons 450 gallons 180 Cubic Feet 

A 1/32 in. leak 
consumes: 264 gallons 7,920 gallons 3,168 Cubic feet 

A 1/16 In. leak 
consumes: 943 gallons 28,300 gallons 11,319 Cubic Feet 

A 1/8 in. leak 
consumes: 3,806 gallons 114,200 gallons 45,681 Cubic Feet 
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A 1/4 in. leak 

consumes: 

A 1/2 in. leak 
consumes: 

15,226 gallons 456,800 gallons 182,721 Cubic feet 

60,900 gallons 1,827,000 gallons 730,800 Cubic Feet 

Information about water conservation ideas can be found at https://www.epa.gov/watersense/water-conservation-plan­
guidelines 

What Does Your Water Cost You? 

Customers Inside of the Up to 1000 1,001 cuft- 5,001 cu ft- over 10,001 
Village cu ft 5,000 cu ft 10,000 cu ft cuft 

Water rates/ I 00 cu ft $45,00 $7.00 $8.00 $9.00 

Customers Outside of the Upto 1000 1,001 cu ft - 5,001 cu ft- over 10,001 
Village cu ft 5,000 cu ft 10,000 cu ft cu ft 

Water rates/JOO cu ft $55,00 $7,75 $8.75 $9.75 
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Each property is assigned an account number. There is a minimum of one service billed quarterly. The difference 
between the previons and present reading is the consumption of water for that quarter. The amount is the charge 
for that specific service. Water billing is based on actual consumption. We do not estimate readings. Sewer is billed 
off water consumption, but at a different rate. Rates can be found on our website, 
https://www.villageofjc.com/water/. Refuse is a flat fee based on both the property type and number of units. If 
there is a past due amount, it will be noted in the past due box. The past due plus the current charges is the net 
amount. The net amount is the total amount due. The previous and current read dates cover the quarterly period 
of service. The due date is when the bill needs to be paid in full in order to avoid a 12% penalty charge. The service 
address is the property the services are supplied to. 

If there is a water meter installed in a property, a minimum bill will continue to be generated. To avoid incurring a 
minimum bill, the meter must be removed. The water will be shut off, and all services (including refuse pick-up) will 
be terminated. There is a meter reinstallation fee of$150.00 for any property. 

SHUT OFF POLICY 

After the due date, a 12% penalty will be added to overdue accounts. Notices ofNonpayment will be mailed and 
posted to any delinquent accounts. A $50.00 administration fee will be added 15 days past the due date in addition 
to the current outstanding balance. The balance, including all penalties and fees, must be paid in full to avoid having 
your water service shut off. 

If water is shut off, payment of a service charge of $150.00 will be incurred and payment is required prior to 
restoration of service to these premises. Please note that if your water is shut off, the property will be posted 
uninhabitable and water service will not be restored until the next business day. 

This diagram will help you understand your water meter. The digital display will go dormant in order to conserve 
battery. Using a flashlight, shine it on the top of the meter to bring up the numbers and LCD display so you can 
read your meter and the other indicators explained below. 

LEAD SERVICE LINE INVENTORY 

A Lead Service Line (LSL) is defined as any portion of pipe that is made if lead which connects the water main to 
the building inlet. An LSL may be owned by the water system, owner of the property owner, or both. The inventory 
included both portable and non- portable SL's with in the system. If you have questions or would like to report your 
service type or any upgrades to your service line, please email that information to vjcwater@VillageofJC.com 
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Solar Cell{) 

Leak lconf) 

Flow Indicators 0 

Date of Manufacture C) 

LCD Display(l 

SOLAR CELL 

Located at the top of the E-Coder, supplies power for 
the LCD pan�ight activated) 

FLOW INDICATOR 

Shows the direction of flow through the meter: 
Water in use. 
Water not in use. 
Water is running slowly. 
Reverse flow. 
Forward flow. 

LEAK INDICt,TOR 

Displays a possible leak: 
No leak indicated. 
Intermittent leak indicates that water has 
been used for at least 50 of the 96 
15-minute intervals during a 24-hour peri
Indicates water use for all 96 15-minute
intervals during, 24-hour period.



TABLE OF DETECTED CONTAMINANTS - Village of Johnson City 2024 
1,1i;::;11mmn�1111\;:1mu1;11�t11t�1!i�nmimi111:i�nHmitm1nm!i:ltlI�\F�(\t1l1;im11mutt;thlu\\rrttmi:�r::0m[�TIJilltiimmmit:;;;\1WE:1mii11mtill1Jmij}ijtlii1iiuun:mtiim1mmiim1mmtttl�*::11;:m;nm{;�;;11r��;!lHlmmmtlnt;�:1:tif;;ni\;;1;1;mm;;;:1:t

Level Unit 
Violation Date of Detected Measure� MCL Likely Source of 

:1nlt��, Gv, 
Mr.I 

":,::�
Inorganic Contaminants 

Leaching from 

Nickel No 
Welll/6 7117/2023 0.0017 

mg/I 0.1 0.1 
metals; Erosion of 

Well#? 7117/2023 0,0008 natural deposits. 

Camden 
Discharge of drilling 

St. Well 7117/2023 0.0814 wastes; discharge 
Barium No 

116 Well 
711712023 0.0870 mgA 2 2 from metal 

#7 
711712023 0.0839 refineries; erosion of 

natural deoosits. 
Corrosion of 

Lead1 No 
Distributio Jan-June 3.0 

ug/I 0 AL=15 
household plumbing 

n 24 (ND-53.8) systems, erosion of 
natural deposits. 
Corrosion of 

Lead1 No Dlstributio July-Dec 2.2 
ugn 0 AL=15 

household plumbing 
n 24 (ND-16.6) systems, erosion of 

natural deoosits. 
Corrosion of 
household plumbing 

Copper1 No Distributio Jan.June 0.52 mg/I 1.3 
AL=1. systems; erosion of 

n 24 (ND-1.28) 3 natural deposits; 
leaching from wood 
oreservatives, 
Corrosion of 

0.28 household plumbing 

Copper1 No 
Distributio July-Dec 

(0.0125- mg/I 1.3 
AL=1. systems; erosion of 

n 24 0.896) 
3 natural deposits; 

leaching from wood 
oreservatives. 

Camden Runoff from fertilizer 

St Well 4/03/2024 1.07 use; leaching from 
Nitrate (as Nitrogen) No 

#6 Well 
4/0312024 1.85 mg/I 10 10 septic tanks, 

#7 
4/03/2024 1.12 sewage; erosion of 

natural denostts. 
Camden 

711712023 0.0015 
Discharge from steel 

Chromium No St Well 
7117/2023 0.0011 mg/I 0.1 0.1 

and pulp mills; 
#6 Well Erosion of natural 

#7 
7/1712023 0.0013 

deposits. 
Camden 

4/0312024 119 See 
Naturally occurring; 

St Well Road salt; Water
Sodium' No 

#6 Well 
4/0312024 247 mg/I NIA Health softeners; Animal

#7 
4103/2024 117 Effects waste.

Disinfectants 

1.07 Water additive used 

Chlorine Residual No 
Dlstributlo 

2024 (0.56- mg/I NIA 4 to control microbes. 
n 

1.53) 

Disinfection Byproducts 

Distrlbufio 7110/2024 
17.6 

By-product of 
Total Trlhalomethanes3 No 10/081202 ugn NIA 80 drinking water 

n 
4 

54.3 chlorination. 
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7/1012024 
By-product of 

Haloacetic Acids' No 
Distributio 

10/08/202 
5.06 

ug/I NIA 60 drinking water 
n 

4 
1.81 chlorination. 

Organic Contaminants 

Discharge from 

T etrachloroethylene No Well#6 1018/2024 0.55 ug/I NIA 5 
factories and dry 
cleaners; Waste 
sites; Soills. 

Synthetic Organic Contaminants 

Used in plastic 
products such as 
polyvinyl chloride, 
plastic toys, vinyl 
upholstery, 
adhesives, and 
coatings. Compound 

di(2-ethylhexyl) 
No We11#6 711012024 1.45 ug/I NIA 6 

likely to be released 
phtalate to the environment 

during production 
and waste disposal 
of these products. 
Also used in inks, 
pesticides, 
cosmetics, and 
vacuum oumo oil. 

Emerging Organic Contaminants 

Released into the 
environment from 

Camden 
01124124 1.3 

commercial and 
Perfluorooctanoic Acid St. Well industrial sources 

(PFOA) 
No 

#6 Well 
01124124 2.7 ug/I NIA 10 

and is associated 
#7 01/24124 1.2 

with inactive and 
hazardous waste 
sites. 
Released into the 
environment from 

Camden commercial and 
Pertluorooctanesulfoni 

No St. 01124124 0.72 
ng/I NIA 10 

industrial sources 
c Acid (PFOS) 04/03124 3.65 and is associated 

Well? 
with inactive and 
hazardous waste 
sites. 
Released into the 
environment from 

Camden 
0.45-0.59 commercial and 

1,4-Dioxane No 
St Well 2024 

0-0.53 ug/1 NIA 1 industrial sources 
#6 Well Quarterly and is associated 

#7 
0-0.56

with inactive and 
hazardous waste 
sites, 

Radiological Contaminants 

Camden 
2/1212019 0.811 

Erosion of natural 
St. Well deposits. 

Gross Alpha No #6 Well 2/12/2019 0.565 pCi/L 0 15 

#7 
04103124 1.75 

Camden 
2112/2019 0.426 

Erosion of natural 
Radium-226 & 

No 
St. Well 

2/1212019 0.312 pCi/L 0 5 
deposits. 

Radium-228 #6 Well 
#7 

04/03124 0.51 
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2 

3 

4 

Contaminant 

Pertluorobutanesuffoni 
c acid (PFBS) 

Pertluoroheptanoic 
acid (PFHPA) 
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The level presented represents the 9 percent, e of the sites tested, A percentile is a value on a scale of 
100 that indicates the percent of a distribution that is equal to or below tt. The 90'" percentile is equal to or 
greater than 90% of the lead/copper values detected at your water system. 

Water containing more than 20 mg/I of sodium should not be used for drinking by people on severely 
restricted sodium diets. Water contaning more than 270 mg/I of sodium should not be used for drinking by 
people on moderately restricted sodium diets. 

These levels represent the Locational Running Annual Average levels (annual sampling) of the following 
contaminants: chloroform, bromodichloromethane, dibromachloromethane, bromoform. 

These levels represent the Locational Running Annual Average levels (annual sampling) of the following 
contaminants: dibromoacetic acid, dichloroacetic acid, monochloroacetic acid, monobromoacetic acid, and 
trichloroacetic add. 

Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in 
drinking water. MCLs are set as close to the MCLGs as feasible. 

Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below 
which there is no known or expected risk to health, MCLGs allow for a margin of safety. 

Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or 
other requirements which a water system must follow. 

Non-Detects (ND}: Laboratory analysis indicates that the constituent is not present 
Milligrams per liter (mg/I): Corresponds to one part of liquid in one million parts of liquid (parts per 
million - ppm). 

Micrograms per liter (ug/1): Corresponds to one part of liquid in one billion parts of liquid (parts per 
billion - ppb). 
Nanograms per liter (ng/I): Corresponds to one part of liquid to one trillion parts of liquid (parts per 
trillion - ppt). 

Picocuries per liter (pCi/L): A measure of the radioactivity in water. 

Violation 
(Yes/No 

) 

No 

No 

Unregulated Perftuoroalkyl Substances 

Location 

Well#2 

WeII#3 

Camden 
SI 

Treatment 
Plant 

Well#7 
Treatment 

Plant 

Date of 
Sample 

1018/2024 

1018/2024 
7/1012024 
413/2024 

1018/2024 
7111/2024 

1124/2024 
4/312024 

Level 
Detected 

2.64 

3,85 
1.93 
1.92 

2.4 
2.07 

2.2 
1.76 

Unit MCLG or Health 
Measuremen Advisory Level 

I u 

ng/L 2,000 ng/L 

ng/L NA 

Likely Source of 
Contamination 

Released Into the 
environment from 
widespread use in 

commercial and 
industrial 

applications. 



Perfluorohexane 

Sulfonic Acid (PFHXS) 

Perfluorohexanoic acid 
(PFHXA) 

2 
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Well#3 
7/1012024 1.86 
1018/2024 2.1 

No 
Well#7 1/24/2024 2.0 

ng/L NA 

Treatment 4/312024 1.83 
Plant 1018/2024 2.28 

1124/2024 1.8 
Well/13 711012024 2.2 

10/8/2024 2.33 

Camden 
St 

7/11/2024 2.45 
Treatment 

Plant 

No 1/2412024 4.9 
Well#6 41312024 4.27 

Treatment 
7111/2024 4.65 Plant 
10/812024 5.27 

ng/L NA 

Well#? 
1124/2024 4.5 
4/312024 3.65 

Treatment 
7111/2024 3.1 Plant 
1018/2025 4.03 

USEPA Health Advisory Levels identify the concentration of a contaminant in drinking waler al which adverse 
health effects and/or aesthetic effects are not anticipated to occur over specific exposure durations. Health 
Advisory Levels are not lo be construed as legally enforceable federal standards and are subject to change 

as new information becomes avallable. 

All perfluoroalkyl substances, besides PFOA and PFOS, are considered Unspecified Organic Contaminants 
(UOC) which have an MCL = 0.05 mg/L = 50,000 ngll. 



Johnson City Water Works 

NY0301668 

AWQR Source Water Assessment Summary 

The NYS DOH has completed a source water assessment for this system, based on available information. Possible 
and actual threats to 1his drinking water source were evaluated. The state source water assessment includes a 
susceptibility rating based on the risk posed by each potential source of contamination and how easily 
contaminants can move through the subsurface to the wells, called the well sensitivity. The susceptibility rating is 
an estimate of the potential for contamination of the source water, it does not mean that the water delivered to 
consumers is, or will become contaminated. See section "Are there contaminants in our drinking water?" for a list 
of the contaminants that have been detected. While inorganic and organic contaminants were detected in our water, 
it should be noted that all drinking water, including bottled drinking water, may be reasonably expected to contain 
at least small amounts of some contaminants from natural sources. The presence of contaminants does not 
necessarily indicate that the water poses a health risk. 
As mentioned before, our water is derived from four active drilled wells and one emergency well (not evaluated in 
this assessment). The source water assessment has rated wells #2, #3 (Camden St.) and #6 (BurllS St.) as highly 
sensitive to both chemical and microbial contaminants. The wells rate a high sensitivity because of historic 
detections of chemical contaminants and because the wells are located in a very productive, unconfined aquifer 
where the subsurface soils allow large volumes of water to move through the aquifer. Well #7 (North Broad St.) is 
in an area where the aquifer is somewhat protected with a low permeability layer above and has rated a medium 
sensitivity to microbials but a high sensitivity to chemical contaminants, also due t o  historic chemical detections. 

Potential contaminant sources were then evaluated and given a contaminant prevalence rating. The sensitivity and 
contaminant prevalence then determine the susceptibility of a particular well. The source water assessment has 
rated the Johnson City Water Works wells as having a low to high susceptibility to microbials, such as enteric 
bacteria and enteric viruses, and a medium-high to very high susceptibility to various chemical contaminants as 
noted in the table below. While significant sources of some types of contamination have not been identified in the 
assessment area, wells may have been given an elevated susceptibility rating for other chemicals because of high 
well sensitivities. 

SUSCEPTIBILITY TABLE 
.. .• • .•· 

.. CONTAMINANT. .. Well#2 . . Well#3 We11#6 Well#7 

Cations/Anions (Salts) High High High High 

Enterie Bacteria High High Medium-High Low 
. Entetic Viruses High High Medium-High Low 

Halogenated Solvents Very High Very High Very High Very High 

Herbicides/Pesticides High High Medium-High Medium-High 

Metals High High High High 

Nitrate . High High High High 

Other Industrial Organics High . High High High 

Petroleum Products Very High Very High High High 

Protozoa High High Medium-High Low 
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While the source water assessment rates our wells as being susceptible to microbials, please note that our water is 
disinfected to ensure that that the finished water delivered into your home meets New York State's drinking water 
standards for microbial contamination. 

The Village of Johnson City currently has an active wellhead and watershed protection plan in place to ensure 
drinking water safety. The source water assessment is another tool that can help direct further refinements to the 
plan. County and state health departments will also use this information to direct future source water protection 
activities. These may include water quality monitoring, resource management, planning, and education program 
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ANY QUESTIONS REGARDING THIS SUMMARY CAN BE DIRECTED TO 
THE BROOME COUNTY DEPARTMENT OF HEALTH (607)778-2887 




